
June 25, 2015

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Re: WC Docket No. 14 58
2015 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2015 ETC Annual Report of Project Mutual Tel, Study Area Code 472231

Dear Secretary,

On behalf of Project Mutual Tel, we have attached for filing confidential and redacted versions of
the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 47 CFR 54.422
of the Commission’s rules. Project Mutual Tel seeks confidential treatment under the
Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459 for the information
filed pursuant to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s regulations1.
The redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

/s/ Leah Richter
Senior Financial Analyst
Phone: (605) 995 1793
Fax: (605) 995 1778
Leah.Richter@Vantagepnt.com

Enclosure(s)

cc: Rick Harder, CFO & Treasurer, Project Mutual Tel
Charles Tyler, Telecommunications Access Policy Division

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Rcd 14231 
(Wireline Comp. Bur. 2012) (Protective Order). 
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REDACTED FOR PUBLIC INSPECTION

PROJECT MUTUAL TEL (SAC 472231)

ATTACHMENT LINE 112

Service Quality Improvement Reporting
Pursuant to 47 C.F.R § 54.313(a)(1)

ATTACHMENT REDACTED IN ENTIRETY



Attachment Line 510

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 – December 31, 2014

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to § 54.313(a)(5) for High cost Recipients, Carrier hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders from existing and new

locations within 5 business days of the request to existing customers and within 10 days if a new

drop is required to reach a new customer. Carrier provides bill notification 30 days in advance of

any customer rate changes. Carrier provides notice to customers of their billing practices through

their terms and conditions located on their Carrier’s website and in their retail office. An annual

Lifeline Notice is also printed in the local newspaper annually. Carrier’s procedures for receiving

emergency calls during non business hours include having a technician on call 24 hours a day, 7

days a week. Any after hour emergency calls are directed to a queue for emergency service which

is relayed to the technician on call. The technician then responds to all service related calls.

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual

CPNI certification with the FCC pursuant to the FCC’s current CPNI rules and regulations.

Attached is an annual notice to customers on matters related to customer privacy. Carrier has

also implemented an Identity Theft Prevention Program in accordance with the federal Red Flags

Rule.

I verify that the foregoing is true and correct. Executed on June 22, 2015.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231







Project Mutual Telephone Cooperative, Inc. 
provides the following basic telecommunica-
tions services throughout its “cooperative” 
designated service area: 

• Voice grade service access to the public switched
   network;
• Local exchange service including local usage free
  of per-minute charges; 
• Dual tone multi-frequency signaling;
• Single party service;
• Access to emergency services;
• Access to operator services;
• Access to directory assistance;
• Access to interexchange service;
• Toll blocking and 900 number blocking options

Basic services are offered at the following rates: 
Single-Line Residential Service  ...................... $19.75/month* 

Single-Line and Multi-Line Business Service 
.......................................................................... $31.30/month* 

Residential Federal Subscriber End User Charge-Single Line
.............................................................................. $6.50/month 

Business Federal Subscriber End User Charge-Single Line 
.............................................................................. $6.50/month

Business Federal Subscriber End User Charge – Multi Line 
.............................................................................. $9.20/month 
Residential Touch Tone Service .............................. No Charge 
Business Touch Tone Service  ................................. No Charge 

*The above rates do not include charges for long distance, 
operator services, Directory Assistance, 911 emergency 
services, or other taxes, fees and surcharges. 
Discounts are available to low-income individuals who 
qualify for participation in Lifeline telephone assistance 
programs. One assistance credit is available per house-
hold. For more information concerning the Lifeline pro-
gram please contact the South Central Community Action 
Partnership at 678-3514, 733-9351, or 800-627- 1733. 
Offi ces are located at 314 East 5th Street, Burley or 550 
Washington Street South, Twin Falls. 
For information about products and services, contact Proj-
ect Mutual Telephone at (208) 878-7151, (208) 436-7151, 
(208) 933-7151 or (800) 322-4074. Project Mutual Tele-
phone’s addresses are 1458 Overland Ave, Burley 83318; 
507 G St Rupert, ID 83350; 308 Shoshone St. E. Twin 
Falls, ID 83301.



Attachment Line 610

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 – December 31, 2014

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High cost Recipients, Carrier hereby certifies that it is able to function in

emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain functional in an emergency

situation through the use of back up power to ensure functionality without an external power source.

Carrier is able to provide service for a reasonable period of time if external power is lost.

All locations requiring commercial power are equipped with an 8 hour battery backup and/or emergency

generators. The connection to the fiber electronics in the homes and businesses is also designed for eight

(8) hour battery backup. All electronic cabinets and remote electronic sites are equipped with the

necessary wiring and power supplies (rectifiers) to sustain operation beyond the eight (8) hours of battery

backup with the use of portable or fixed generators.

Battery backup is tested yearly by a designated employee. The designated employee tests the batteries

and replaces batteries that do not meet Carrier’s specifications (8 hour backup) and cleans & replaces all

necessary connections. All batteries are on a replacement rotation, so are replaced regardless of how

they test, to ensure backup is secure. Emergency generators are tested annually by an outside contractor.

Carrier’s network is engineered to handle reasonable excess traffic in the event of traffic spikes resulting

from emergency situations. Carrier’s fiber ring technology protects well from loss of toll trunking. Carrier

has redundancy in its network for use in re rerouting traffic when facilities are damaged.

I verify that the foregoing is true and correct. Executed on June 22, 2015.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231



Attachment Line 1010

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 – December 31, 2014

47 CFR 54.313(a)(10) Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High cost Recipients, Carrier hereby certifies that the pricing

of Carrier’s voice services is nomore than two standard deviations above the applicable national average

urban rate for voice service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end user rate plus state regulated fees of the

surveyed incumbent LECs in urban areas is $47.48. This was published in the FCC’s Public Notice, WC

Docket No. 10 90, DA 15 470, released April 16, 2015. Carrier’s voice service rates are less than two

standard deviations in relation to the applicable 2015 national average urban rate as established by the

WCB.

I verify that the foregoing is true and correct. Executed on June 22, 2015.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231



Attachment Line 1210

47 CFR 54.422(a)(2) Terms and Conditions for Lifeline Program Consumers

(1200)Terms and Conditions for Lifeline Program Consumers

Study Area Code: 472231

Study Area Name: Project Mutual Tel.

http://www.pmt.org/residential/#phone



Lifeline - Low Income Support 

What is Lifeline?
Lifeline is a government program that offers qualified low income households a discount on 
unlimited basic local telephone service with the availability of long distance restrictions. 
Through this government program you could save up to $11.75 a month. This program can cover 
basic local telephone service charges, plus the subscriber line charge.

What is the Cost of Landline Telephone Service?
PMT’s basic local telephone service is $18.25 plus applicable taxes and surcharges.  Long 
distance toll charges will apply. For Example: If you choose PMT as your Preferred Interstate 
Carrier (PIC), long distance toll charges are currently $.12 per minute.  However, long distance 
toll blocking is provided to Lifeline customers at no charge.

Eligibility / Restrictions
Lifeline can only be used for the primary telephone line in a household. You may purchase 
additional services available to a non-Lifeline customer. You must establish phone service prior 
to applying for the Lifeline discount. The name on the phone bill must match the name of the 
household member participating on the eligible program. 

How do I apply? 
Eligibility is determined by the South Central Community Action Partnership at 1-800-627-1733. 

Do I Need to Apply Every Year?
Yes.  If you still meet the eligibility criteria and wish to continue receiving financial assistance, 
you must re-apply every year.

More Information
You can find this and more information about Lifeline at the website for Universal Service 
Administrative Company. Any additional questions can be answered by calling PMT at: (208)
436-7151 or 1-(800)-322-4074 



Attachment Line 3010

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 – December 31, 2014

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to § 54.313 f)(1)(i) for Rate of Return Carriers, Carrier hereby certifies it is taking

reasonable steps to provide upon reasonable request broadband service at actual speeds of at

least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real time applications,

including Voice over Internet Protocol, and usage capacity that is reasonably comparable to

comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

I verify that the foregoing is true and correct. Executed on June 22, 2015.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231



Attachment Line 3012

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 – December 31, 2014

Sec. 54.313(f)(1)(ii) Community Anchor Institutions

Pursuant to § 54.313(f)(1)(ii) for Rate of Return Carriers, Carrier hereby certifies the following

number, names, and addresses of community anchor institutions to which the ETC newly began

providing access to broadband service in the preceding calendar year.

1. Minidoka Joint School District, Youth Ranch, 1275 N 400 E, Rupert, ID 83350

2. Minidoka Joint School District, Transportation Department, 311 7th St, Rupert, ID 83350

3. Minidoka Joint School District, Lunch Supervisor, 1201 D St, Rupert, ID 83350

4. Minidoka Joint School District, Rupert Elementary, 202 18th Street, Rupert, ID 83350

5. Bureau of Reclamation, Church of Jesus Christ LDS, 324 E 18th St, Rupert, ID 83350

All requests for broadband services, and speed, were fulfilled in 2014. Carrier continues to

monitor customer demand and technological innovation, planning to size its network in

anticipation of requests and demand for higher speed broadband needs.

I verify that the foregoing is true and correct. Executed on June 22, 2015.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231



REDACTED FOR PUBLIC INSPECTION

PROJECT MUTUAL TEL (SAC 472231)

ATTACHMENT LINE 3026

Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)

ATTACHMENT REDACTED IN ENTIRETY


